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TYME TRAINING & DEVELOPMENT

TRAINING YOU MosT EFFECTIVELY

Mission Vision Values

To offer differentiated learning and development products and services that
adds value to our clients. To build long term partnerships with our clients by
being centred around their needs and delivering quality work in the most cost
effective manner, every time.

Our Vision

To be the institution that provides the most effective training by enhancing and
developing skills empowerment and allowing all participants to believe in
themselves.

Our Mission

To provide quality training and the best customer service to be the top preferred
supplier in the market and to endeavour to form solid relationships with our
clients by maintaining a high service level agreement by ensuring updated
learner material content and assistance where required.

Our Goal

To develop learners that will take each individual step out of their comfort-zone
and into their confident-zone.

Our Objectives

+ Delivering demand-driven training through various training solutions by
utilising suitably qualified academic and administrative staff.

* Providing education and training aligned to current global best practices,
which seek to continuously improve the quality of teaching and learning.

*+ Providing cost-effective training solutions which will contribute positively
to bottom-line results.

* Providing flexible and affordable training solutions to broaden access to
our institution and its services.

*+ Remaining directly aligned and responsive to the requirements of the
various regulators, professional bodies and the recognised sub-
frameworks in South Africa.



+ Remaining committed to quality assurance: in the content of our
programmes, assessment and moderation processes, the means of
delivery, the support offered to students, information and data security,
administration processes and certification.

+ Promoting interactivity through cutting-edge technologies; bridging the
geographical- and pedagogical-divide through the application of
advanced learning methodologies and systems; utilisation of advanced
logistical and administrative support procedures; and the application of a
holistic student support model that seeks to promote early identification
of student disengagement.

+ Striving to be a socially responsible institution that contributes positively
to the economy and society.

Description of Structure
WHO?
+ Schools, Communities , Factories, Corporates, SME’s, Government

WHAT?
* Providing the best quality
* Essentials skills training

HOW?
+ Digital marketing

+ Social media

Values

We are proudly committed to the following values:

Understanding Consider learning to understand others as a strength, not
as a weakness
Integrity Show respect to coworkers with appropriate conversation

and empathy.

Respect Consideration for other people's privacy, their physical
space, belongings and respect for different viewpoints,
philosophies, physical ability, beliefs and personality

Service Quality in everything we do, having a comprehensive service
mind-set when dealing with clients.



Organisational Details

Legal name of organisation
Legal structure of organisation
BBBEE Status

Name of members
Registration Number

Date of Registration
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Postal address
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Cellular Contact Details

Founding Statement

: TYME Training and Development
: Pty Ltd

: Level 1 Contributor

: Deidré Doolabh

: 2021/658467/07

: 03/06/2021

: 27 Geelhout Street, Heuweloord Centurion,

Gauteng, 0157

: 27 Geelhout Street, Heuweloord Centurion,

Gauteng, 0157

: doolabhdeidre@gmail.com

: 078 753 2968

TYME Training and Development was founded in 2021 as a BEE Pty, Ltd,
consisting of one black female member from historically disadvantaged rural
communities. As a training and skills development provider, it is our goal to
provide the best training to all our clients.
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Managing Director
Deidré Doolabh

Has 20 + years working experience in customer care. She has worked with
teenagers from different walks of life within our communities.

Training and upskilling individuals to reach their full potential holistically is
\ one of her passions

L Sales Director
Nehemia Doolabh

22+ years workiﬁg experience in the Sales industry. Customer service is of
utmost importance as he believes each person matters.
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We offer...

Non-credit-bearing Courses
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Managing Difficult Conversations
Professional Email Etiquette

Conflict Management

Effective Time Management

Emotional Intelligence Work

Selling Smarter

Developing Positive Assertiveness
Professional Administrator / Receptionist
Dynamite Sales Presentations

Effective Communication Skills

E-mail Etiquette

Essentials of Supervisory Skills

Handling Difficult People

Lead and Motivate A Team

Making Oral Presentations

A-Z Professional Telephone Skills

Minute Taking

Stress Management

Building Relationships for Success in Sales

Peer Education



